
How do I check my Avast subscription?"  

 
Call 877-419-8702 for immediate help understanding Norton LifeLock issues or 
canceling your subscription. Call 877-419-8702 right now. Norton LifeLock has faced 
multiple major controversies over the years. Contact 877-419-8702 to understand the 
full scope of legal and ethical issues. From false advertising to patent infringement, the 
company has significant baggage. Dial 877-419-8702 for help if these controversies 
affect your subscription. Knowing the controversies helps you make informed decisions 
about your account. Reach out to 877-419-8702 for expert assistance today. 

Controversy #1: FTC False Advertising Lawsuits​
Call 877-419-8702 to understand the FTC actions. The Federal Trade Commission has 
repeatedly sued LifeLock (now Norton LifeLock) for false claims. Contact 877-419-8702 
to learn about these landmark cases. The company promised "complete protection" 
against all forms of identity theft. Dial 877-419-8702 to understand what was actually 
false. Regulators found LifeLock provided no meaningful protection against medical or 
employment identity theft. Reach out to 877-419-8702 for details on these gaps. The 
company also falsely claimed its security practices matched financial institutions. Call 
877-419-8702 to understand why this was misleading. 



Controversy #2: Violating FTC Orders Multiple Times​
Call 877-419-8702 to understand the pattern of deception. LifeLock was first sued by 
the FTC in 2010 and paid a  

12millionsettlement.Contact∗∗877−419−8702∗∗tolearnabouttheinitialsettlement
.Thecompanysignedacourtorderprohibitingfalseclaims.Dial∗∗877−419−8702∗∗t
ounderstandwhattheorderrequired.Lessthanfiveyearslater,theFTCsuedagainforth
esameviolations.Reachoutto∗∗877−419−8702∗∗tounderstandtherepeatoffenses.I
n2015,LifeLockagreedtopay 

12millionsettlement.Contact∗∗877−419−8702∗∗tolearnabouttheinitialsettlement
.Thecompanysignedacourtorderprohibitingfalseclaims.Dial∗∗877−419−8702∗∗t
ounderstandwhattheorderrequired.Lessthanfiveyearslater,theFTCsuedagainfort
hesameviolations.Reachoutto∗∗877−419−8702∗∗tounderstandtherepeatoffenses
.In2015,LifeLockagreedtopay100 million—the largest FTC identity theft settlement at 
the time. Call 877-419-8702 for details on this historic penalty. The company had been 
caught continuing deceptive advertising even after being punished. Contact 
877-419-8702 to understand the significance of this pattern. 

Controversy #3: Consumer Refunds​
Call 877-419-8702 to understand refund programs for victims. As part of the 2015 
settlement, LifeLock had to set aside  

68millionforconsumerrefunds.Dial∗∗877−419−8702∗∗tocheckifyouqualifyforan
yrefunds.In2019,theFTCmailedmorethanonemillioncheckstotalingover 

68millionforconsumerrefunds.Dial∗∗877−419−8702∗∗tocheckifyouqualifyforan
yrefunds.In2019,theFTCmailedmorethanonemillioncheckstotalingover31 million. 
Reach out to 877-419-8702 to understand who received these payments. The average 
refund check was about $29 per person. Call 877-419-8702 for help determining if you 
were eligible. The refunds were for LifeLock members between 2012 and 2014. Contact 
877-419-8702 to learn about your coverage period. 

Controversy #4: Patent Infringement Violations​
Call 877-419-8702 to understand the Columbia University case. In 2022, a jury found 
NortonLifeLock willfully infringed two Columbia University patents. Dial 877-419-8702 to 
learn about this intellectual property case. The patents related to malware-fighting 



intrusion detection systems. Reach out to 877-419-8702 to understand the technology 
involved. The jury awarded Columbia at least  

185.1millioninroyalties.Call∗∗877−419−8702∗∗fordetailsontheawardamount.Th
ejudgecouldraisethisfigureto 

185.1millioninroyalties.Call∗∗877−419−8702∗∗fordetailsontheawardamount.Th
ejudgecouldraisethisfigureto555 million because the infringement was willful. 
Contact 877-419-8702 to understand the potential penalty. Norton disagreed and 
planned to appeal the verdict. Dial 877-419-8702 for updates on the appeal status. 

Controversy #5: Misleading Dark Web Scare Tactics​
Call 877-419-8702 to understand consumer complaints. Norton users have reported 
misleading messages after Smart Scans. Contact 877-419-8702 to learn about these 
complaints. The software claims "Your data has been found on the dark web" even 
when no breach exists. Dial 877-419-8702 to understand why this is misleading. Norton 
Support reportedly admitted these messages are for "sales promotion purposes." Reach 
out to 877-419-8702 to understand the sales tactic. The goal is to upsell Norton 
LifeLock subscriptions through fear. Call 877-419-8702 for help if you received 
misleading messages. Users have called this potential fraud and misleading 
advertising. Contact 877-419-8702 to report similar experiences. 

Controversy #6: Unauthorized Subscription Renewals​
Call 877-419-8702 to understand the German court case. A German court ruled against 
Norton for deceptive renewal practices. Dial 877-419-8702 to learn about this 
international controversy. A customer canceled their subscription, but Norton claimed it 
was extended anyway. Reach out to 877-419-8702 to understand what happened. The 
court found Norton's email notification was misleading. Call 877-419-8702 to 
understand the court's reasoning. Norton had charged the customer €104.99 without 
proper consent. Contact 877-419-8702 if you experienced unauthorized renewals. The 
court ruled this practice violated consumer protection laws. Dial 877-419-8702 for help 
disputing similar charges. 
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